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srderntions

I lsc oI a Pt,lrt)n(tl Ernctge c-l' Rcsputse S-lste t allou,s o clis.lblecl petson to suit-
, lttr'n lNlP in dn ct,tct{cnc-t ..nt.l cdn be cost-effectirc. An)' kind ol PERS utlit lj.ts
V tlrtce l)lsic ('.,tDl)tr .,Dts; a sm.tll ,a.lio ttdnsltlittet. or portable lJelp buttofl car-
rie.l b.l' tlle user a rcccit'it\a .\rtsole c(rltrcctcd to tlJe user's teleplxone, and .l
t?slx)ttse ccnte| l() nto itor calls.

llou it uorhs

O \\'hcn a uscf nccds hclp (duc ro pain. iDjur\ or lrn i!]trudcr),lte activates the
trunsmittcr scnding a rudio signal to a col)solc i()catcd il'l Itis ltomc.With alntost
lll I'EIIS units. tltc c(rlsole is ytrogranrnrcd to ilLll(r]lxticallY dial a rcsponsc ccnler
innrcdiillcl\. )laDv sYstcnrs cilD cljal out c\,en if tlrc phoDc is in usc ()r ()fi lt(x)k.

\\'hcn thc call c()ntcs int() lhc nr()nit{)r,Dq ccntcr. s()l)histic;ltcd datxbilsc tcchn(r,
ogr irDrrrccliitcly i(lcitilics llrc cxllcIs namc- mcdic:ll Irist()r| und n]cdicltti()ns,
and hrDil\ nlcnrbcr (r'cllrcgilcr t() l)c c{),)tactc(1.'l l)c nl(ntitorin!.1 ccDlcr ()l)cra-

t()r']' lirsl litsk is t() sl)cak $itlr tllc clic,tt t() dctcfi)lir)c llt(. nalU,.c (r'lhc c, cr-
gcrrcr. S()nrc s\stcms d() this lllr()u,.ali l\\()-\\ll\ c()lltolUlriclti()n vitr lhc c{r'ls()lc,
othcrs bv tallirtg blrck lllc us(r {)l lhc l)l)r)nc. ll ll)c clicnt ckx.s tr()t rcsl)(nld, ilr't

attrlrrrlantr'()r_ l)tc-(lclcrn)ilrc(l rcslTorrclcnl (such ils 1t ,t(iglll)()r) is I)t.(r]ll)tlI dis-

Prrt<lrr'tl trr tlrt trstr's honrr'.

\4()slI)irticnts(uDnIU)il,.l(l()ll(livlll(':rnalcrtlrtrll()rtrrrsuilcltoDlll(.ir,)()(l\'l.rclix!
l( )sit )r.!, ( ( n tj,( i( )Llsltcss.
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l.t'r, til I rt'r Clients

with limited hond

movement or poinful

ioints moy hove diffi-

culty presing the octi-

votor on some syy

tems. (See lips section

on odoptive switches.)

V

R.trrgel Mony foctors

influence o signol. Try

to hove it te$ed in

severol locolions inside

ond neor the house

before buying or

finolizing o rentol or

purchose ogreement.

V

llitterprool ,lnd

u,tlet terirt,tnl: Any

electronic equipment

con foil, so ony PERS

unit should be te$ed

every 30 doys, more

often if exposed to

moisture, bumped or

dropped.

Ease of use

These battery-poweted trunsmitters citn be

worn like a conventionitl watch or pendant, or
carried on a belt or in a pocket.Thc activatinll

mechanism usualh' can be pressed by the

thumb rvith little effort. Most PERS units also

hal'e a fixed help button on the consolc.

Batle ries

Depending on the model, help-button batteries

last a few months ot xccording to some manu-

facturers, up to five ,years.A transmitter with a

lowbattery indicator is a wise choice , because

batteries must be ch€ckcd regularh'.The receir'
ing console necds a backup batter)'. Some con-

sole batteries are rechargqrble; otlters are not.

Activating an alert during a power titiltlre c.tn

exluust backup batteries.

Ran$e

Some manufncturers clilim thilt thcir hclp but-

tons crn tiilnsmit il sign l l0O to 3OO fcet f'rom

arn]-ivhere inside or neilr the tNet s home.

Factors such ls fltcing rou'nrcl or a\1'x) fiom
thc consolc, power lincs, mctxllic lvxllPxpcl'.

metxl studs - xll xftcct thc trxnsnlittcr's fllngc.

Waterprool antl

lyater-tesista1lt

llccxu:.e \liP\ rlrl(l lllll' c(rrttrtl(,Illl' lrtt'ttt itt
blthrtxrm lrclts.lt tr.lrrsnlittcr's clll)xcitv t()

firnction dcsl-ritc t\l)()stlrc t() Slclnr. t'itl)()r
conclenslttiort ()l' lceidcntill iruurctsi()tr in $'iltcr
is criticlll. Vittcr'l)r(x ) t pr()\'i(lcs rr()tc l)t()lcc-
ti()n thilt wirtcr-rrsistilnt.

I-P BUITON

Tips
Adaptive Stvitches

r
For dients whose disobility prevenr lrom presing o

butlon, lhere ore o voriety of odoptoble switthes.

I
Pillow swilch ottothes lo the pillow;

user odivoles with hh heod.

,I

Sip-ond-puff swil<h.

I
Wobble switch hooks onto wheekhoir or bed;

orlivoled by user! heod.

I
Rorking lever con he ottivoted by user! hond, orm,

mouth stick, heod, et<.

I
Swikhes con be mounled lo ony port of

the user! body where he conkok motion, induding

foreheod, eyebrows or iow.

I
Moke sure the switch or buflon oled is

wolerproof, betouse mony otddenh oaur

in the bothroom or shower.



B
CEIVING CONSOTE

[ase ol use

Liirlc if aIr\ rcwidllg is required to con_

lrcct thc bxsc console to dre user's phoile

litle. but there t,vpicall)'is xll illstallation

charge.An) coDsole signals thc user with

lights or becps whcn a help message has

bc(u .(nl. !lo\l rrnits llso hlvr it f.tl:'e

alarm :i$ itch to cancel tlle call ard reset

lh( ('on5r'lc.5orn( unils have s(Parilc
buttons for mcdical. police or fire emer'

gerrcies-

Art
[are ol urer Moke sure the

console's buttons ore lorge,

eosy to operote ond cleorly

undentondoble. Switches

locoted on the bock or bottom

of the console ore more difficult

to reoch ond move.

lnaclilily timet
This tinr(r is sct l()r 1l cYclc dcPcodilrg ()n

thc u\(r's l)r'( l( f( lk'r', I('f cxillll|lc. .l i_.

12- or'-l-iJrour ltctio(l.Al thc cnd ol lhlrl
tiDr( c\ clc. :lrl :llcrl cllll is tri!{](t'c-d il- lhc
cti( nl hasn l trr'ccl lli:' l)h(,n( ()f (l()csn l

Pu\h lhc [(r'(l httllon ott tht crlttsolc tlut-
in8 lh:ll tinlc l)( ri()(1. lll th( c\,(nl ()l' it lxll

or il lll( cli(rll sinrl)h (,lll l t)Llsl) lll( ltcll)
bttlt,,rr.r',rtr lin()\\'rtrr irl(t'l Nill l)( s(nl
u ill)in x rrr:lll( r r )l lt(,rll r'. l llis Icxl ttr( ( rlll

h( (k .'{ t i\:rl( (l s lx tt t ltr' tt.cr' i. :trr.tl

sounct Boo(

l\f 0-uav Y0l0e

c0fllnIllicali0ll

Though usuall\' nn)rc expcllsil(. a l)ERs

with t\\'()-\\'nl Phonc c()nrmLrrliclltio,l

allows the uscr to crtll :ud sPcxk dilecth'

to a monitoring slxtion. filmil! n1cDlber or

frierd througlt the c(rlsole s sPcarkcr.

s,ithout haviltg to rcach x phurc ln sonle

m,)d(ts.llrc tttit rolrlt,rttc lr(lllroft '$\ i\
sclr.iti\,E (rr,rtrEll lt, lli( k tlP lll(j cli(llt's
voicc. evcrl fi,'n) lll(. lrJsrnl(lrt.\iriL( lcti_

yated PERS tmits xrc advaDtilllc()us fi)r

users rvitll Iimitcd lr)ovcnlcilt.

false alarms

Sorlc c(rls()lcs cxll hc t gsclcd t() sen(l

in xlcrt call b\, clcctft)nragnctic inlc cr'

cllcc ill thc iucit: c.la.. rl llcighl)()r's gxmlac

dfi)r opcner lishtlliIlg ()r highl)oNcr
electrical lincs- fhis Probleln cln bc c(n'

rccted b\, lhe manufxcturcr or k)cxl

pro!idct



T[{ERGENCY
Local versus nalional

P0||lSE CrNrEm
Strllr(l xknl(, c0rlrl)ut( r'izcrl tclcltlront. rn1111,r*,
s\sl(Irts (l()ll t rlelxrrrl orr lll( ('li(rlt tr) initiate
contir(1 i,l illr (nr(r'g(n(\ lxrt,r()n\(rs(l\.lhc\.
(l(nl l Si\(. ll( (licrrt (ltc r)l)lx)rllllil\ t(r irritiat(
c{,nlr(t-ctcl] il'llr(j\ llit\( sul'lcl-((l x tc(llc;{
rrtr( r.qclrcr Ii)[ c\:Inl)lc. \ () cr)ll(I:tct with I
c()nrl)Utct' t(nlil(n'inja serr i(( l() c:lll \ ()u[ clicnl
()Irce ()l. c\ cn t\\ icc il (lil\: I lc ir,rs\\'c$ thc phonr
ilo(l givcs x prcprrgr:rntrnctl kcvl)itLl tcsp(n$e

in(licxtinq c\'(rvlllinq-s ( )K. I I( )1!c! cr. if v()ur

clicnt sullcrs l rc(lic:rl clr(rg(nc\ sh()rth.xfter

Rccivillg thc C;lll.lle llxs 1() lic iniorcd li)r:l mini
nrur)r (rl l.l ln)rrrs \\'xili,1g liI hcll).

lnstallation, ntaittlettaIce

a1ld service

IIan)' svstcnls clln l)c instrllcd bv thc Ltscr o(,l
linrill nrcmber with somc s.l\'\'\'about modLl-

I1tr illcks xnd x(lxptcrs- PEIIS proviclers offer
inlrxlliri,,rr li)r:!rl r\rrl t((. I{(pl.lccntc l , ,

batteries in the tftlnsmittcrs and consoles. rDd
rcgultr tcslinla slx)uld bc tlre onh' mirintenirnc

required oi thc uscr.

Special features

Two'waI voice: fixed speikers rnd/or llelp bui
tons in variolrs areas of dre homei motion
detect()r as inirctivi!\, timcr; crpabilitv to pr' -

ltram user'selected pllone numbers.
Some PERS Lnils cxn do double cluq' as smokt
detecors or burglxr alffms - a pmctic:rl tca-

ture for a client with quxdriplegia.

idelines

R[8

Tips
Rent lersus

purchase

I

Some PERS componies hove

longsionding reputotions in the field,

bul new romponies ore springing up

ond mony existing ones fold. A

purrhose or long{erm leose moy

leove lhe user wifi o syslem pro-

grommed io diol o number thot no

longer onswers.

I

The be opprooch moy be o triol or

shortJerm renlol to see if the

monitoring, response lime ond repoir

servire ore odequole.

I

long{erm renlols or leoseJo-pur-

rhose tonlrods moy hove douses fiot

penolize fie user for ronreling.

I

PIRS rentol con run from S20 to S45

monthly, whkh qenerolly indudes

monitoring. Rentol fees moy be high.

er depending on lhe equipmenl,

oaesories, level o[ monitoring ond

lhe locol distributor. Purrhosing o

PER5 unil con be rheoper over time.

The prke ronges from 5200 lo

52,000, plus the odditionol monthly

fee for moniloring servire.

In)tll I()('lrl irn(l rrxli()nrl nrr)nil()ring \\'olk wcll il
rlrt rcslr r .t. <r'rrrcr' l)r(,! i,k.\ llrr,rtrl)l xtr(, i,' .

ildc(lLr:rlclI trxi,rs its stxlll nrxintxins l)xcklll)
cquil)nrelll xn(l rcl.aulxrl_y tcsts its (ntirc s) stcm.

lrx.ll ,c\pr,ns( (cr)t(rs ',I)cnltc irr (lrc Lrscrs

Itontctorvn rtnd xrc usuxlh I()ciltcd io x h()spi
tll cnrcrgrncv r(n)lrr. nl;tilr switchl)()tr(1. ()r

cvctl rt s()cirl servicc it!.lcncl. l hcv nrllf br
()pcritc(l lls.l conlnlunit! scrvic( with l{)wcr
rcDtill li(:'. l.r,(':ll k||r,$l(1lH( ,,1 rll( (,rrrrrrrrrni.

tv s lic()l.al:tpl1\' xod fes()uiccs ciul bc iul :tssct.

ll()$ cr cr \tirl',' lr.ri,ri g iln(l (luxlitr , ),'( (llrip-

mrnt varv ft()m ccnter t{) ccl'ltct

National response centers h:l\.e pc,:s()nncl wh()
tlo nothing but respond kr enrergencv calls.

Many enrplov bilingual operrtors or h.rve tmns-

lating serviccs on stxnd'b!:l'he)' usually have

m()re clearly define(l monitoring procedurcs. If
clients move, thev cxn txke al()ng the PERS and
continuc to be nlonitorcd by lhe same ceoler.
Howcver their lack ()f l()cal resources crn be a
detriment. Find out holv often the center
audits its response time.

The center's role

Should a PERS be consideretl a frientl for an

isol:rted or elderl,v person merel) io need of
conversation? Some compatlies encourulie
useas to cadl as often xs they llish. becaLrse

they want the user to be comfortable with tlle
systcm in the event ()f an emergenc). Odrer
companie: discuuilttc social (itlls. vicwing
them xs "false rlarms."Vhtt is important to
your client s well-being and sxlet! 1

Computerized

phone monitorittg verstts

resflOllse ce]lter
The optinral set-up fi)r 1 mobilit)'impaired pcr,
son is a combilr tion of clicnt,i|titiatcd two-
\\'_:tv commruricrti()n and sollrc lcvcl of regtrllrr
m()nit()rin!l cxlls.

Nilti(nr:rl Ass()ciuti()n fi)r lirlcrgcrcy llcsponse Inc. ................. .21-l_2ti-s-ij I

illcKess()n lk)orc llcltllh (:irrc... .........-....... ll5l9lti,-sol
P[RsYs.................... .8(x)/(ril--i-o
S()S l[dustl ic1i....-.... -..-..*,r,/r,r-,*,n
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To Whom it May Concem:

I've known Rachel Ross since September, 1995, at t{rich time t hired her as a Special Projects

Manager for our Cas e Marngement Source Book- This project lasted almost a year, after which

Rachel did a rrariety of freelance project s for HomeCare Magazine and was instrumortal in writing

the csrtent for another new publication, Iic recast '97, for the home medical equipment market.

T1ne Case Management Source Book was illdefined when it was assiped to Rachel; we had a

general idea ofwhat we wanted it to be, but no idea ofhow to put it together. Rachel did the initial

research (much of it by telephone), then ended up being our "guiding light" in how this project

would evolve. In the process, she became our resident expert in caso manageB. She leamed a lot,

and I leamed a lot througlr her.

Rachel put in lcrg hows and did some ofthe most thorough digging and irterviewing I have ever

seen. She was solely responsible for the content, either by writing it herselfor finding and then

working with collaborators on the technical chapters. She also supervised an editor on a very

complex project of conpiling charts of information. She worked with the art director in the design

and lay out ofthe publication. Additionally, she gave the sales staffinvaluable leads that lead to

sales and educated them on the case managemort process.

In the end, we had oe ofthe best publications we've produced. I received dozens ofnotes, letters

and phone calls conrplimenting the thorouglrness and usefulness ofthe publication.

It would not be an overstatement to say f}Iat Rachel did 90olo ofthe work on this and deserves the

credit for the superb results. It would also nct be an overstgiement to say that I lnow of no other

individual who could have tackled such a huge project with so many frcets. Rachel is a very bright

woman who handles herself e:dremely wetl on the telephone' From the very beginning, I had

cornplete confidence and trust in herjudgnent and gathering of accurate information.

I would recommend Rachel, without hesitation, and I would hire her again if and when a suitable

project anses.

Sincerely, I\ /)"
_AUL,I / /Wffr,,ttt..__

7 Sally Mat6sor
' Poblirl,".
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